
 

 

 

 

 

 

 

 

2.5.2Average percentage of student complaints/grievances about evaluation 

against total number of students appeared in the examinations during 

the last five years 

 

 

 

 

 

Metric 

Number 
Parameter 

Link to the Relevant 

Document 

2.5.2(d) 

Certificate from Registrar / Controller of 

examination / Data on student grievances 

from the office of the Registrar 

(Evaluation) 
 

 

 

 

Note: The supporting documents for this metric exceed the upload limit 

of 5 MB. Hence the documents are made available in HEI website 

and link for the metric is given below. 
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