
 

 

 

 

 

 

 

 

 

1.4.2 FEEDBACK PROCESS OF THE INSTITUTION MAY BE CLASSIFIED AS: 

 OPTIONS (SELECT ANY ONE THAT IS APPLICABLE): 

A. FEEDBACK COLLECTED, ANALYSED AND ACTION TAKEN ON 

FEEDBACK AND RELEVANT DOCUMENTS ARE MADE AVAILABLE 

ON THE INSTITUTIONAL WEBSITE 

B. FEEDBACK COLLECTED, ANALYSED AND ACTION HASBEEN 

TAKEN 

C. FEEDBACK COLLECTED AND ANALYSED 

D. FEEDBACK COLLECTED 

E. FEEDBACK NOT OBTAINED/COLLECTED 

 

Option A 
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Note: The supporting documents for this metric exceed the upload limit 

of 5 MB. Hence the documents are made available in HEI website 

and link for the metric is given below. 
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